
VALEDICTORY SESSION OF RC IN INFORMATION TECHNOLOGY 
 
In the era of digitisation, technology and knowledge have taken centre stage in 
national and international debates. At the same time, Information and 
Communication Technology or ICT has become an integral part of nearly all 
sectors and segments especially those linked to the education landscape. Be it 
teaching, learning and assessment, ICT is crafting the role of future education in 
India. Technology has brought in major changes in the way education is imparted. 
Teaching and learning process has evolved from being a one-sided activity to an 
active process involving exchange of ideas. Indulgence of various creative tools 
and techniques has made the process a collaborative initiative. ICT tools can be 
used to find, explore, analyze, exchange and present information responsibly and 
without discrimination.  
 
Given the explosive pace of technological development allied with the sheer 
creativity of tech-savvy teachers and entrepreneurs including student 
entrepreneurs, it is certain that new technologies involving artificial intelligence, 
machine learning, block chains, smart boards, hand held computing devices, 
adaptive computer testing for student development, and other forms of 
educational software and hardware will not just change what students learn in the 
classroom but how they learn, and thus these areas and beyond will require 
extensive research both on the technological as well as educational fronts. 
 
The recent rise in epidemics and pandemics has further necessitated that we are 
ready with alternative modes of quality education whenever and wherever 
traditional and in-person modes of education are not possible. In this regard, the 
National Education Policy 2020 recognizes the importance of leveraging the 
advantages of technology while acknowledging its potential risks and dangers. It 
calls for optimization and expansion of the existing digital platforms and ongoing 
ICT-based educational initiatives in order to meet the current and future 
challenges in providing quality education for all.  
 
Teachers require suitable training and development to be effective online 
educators. It cannot be assumed that a good teacher in a traditional classroom will 
automatically be a good teacher in an online classroom. Apart from changes 
required in pedagogy, online assessments also require a National Education 
Policy 2020 different approach. There are numerous challenges to conducting 
online examinations at scale, including limitations on the types of questions that 
can be asked in an online environment, handling network and power disruptions, 
and preventing unethical practices. Further, unless online education is blended 
with experiential and activity-based learning, it will tend to become a screen-
based education with limited focus on the social, affective and psychomotor 
dimensions of learning. 


